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PALMS South Carolina

From the Office of the Deputy City Administrator

MEMORANDUM for Record, Addendum four (4) 28 July 2026
TO: All Prospective Bidders

FROM: Sean H. Kuester, Deputy City Administrator g“‘f(“b

C: N/a

RE: RFP 2026.09 “Managed IT Services”

Question 1: Does the City have a diagram that illustrates how its’ internet is provided
an how its’ various facilities are connected?

Answer 1: Please see enclosure 1. Note that the internet speeds illustrated on the chart
are not up to date.

Question 2: Will certain proposers be requested to brief or update a City level
Committee or the City Council at some point in this process?

Answer 2: Following the submission of proposals, a Council level committee will
receive the proposals from staff. Following this, the committee will decide what happens
next in the form of a recommendation to the City Council. We cannot determine what
this recommendation will be at this time.

-Enclosure 1: Internet Scheme

Respectfully,

Sean H. Kuester
Deputy City Administrator
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